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HOW TO HAMMAM
The Moroccan hammam is an ancient treatment for body and soul relaxation. The 
first public baths were created by the Roman Empire more than 2000 years ago, 
allowing citizens to cleanse themselves. The concept gained momentum, starting in 
several Arab countries with hammam meaning ‘hot water’ in Arabic. Morocco was 
among one of the first countries to embrace this way of bathing and even made it 
a community ritual. Over time the hammam has become part of Moroccan culture 

and a popular place to relax and unwind. 

Our hammam treatments incorporate natural and quality ingredients found locally 
within the region. 

10 IMMEDIATE BENEFITS OF HAVING
A HAMMAM TREATMENT

Reduces stress, 
anxiety and promotes 
deep relaxation.

Regulates skin oil 
secretions to prevent 
acne and help heal scars 
and reduce redness.

Skin nourishing and 
rehydrating. Provides 
essential vitamins and 
minerals.

Helps tone and firm the 
skin while improving 
elasticity.

Decreases muscle tension, 
soothes muscle pain and 
rheumatism.

Helps to rejuvenate 
your body while 
sleeping.

Boosts the immune 
system and activate 
blood circulation.

Body and mind 
connection. Boosts 
energy levels and feel 
more balanced.

Feel fresh and 
revitalised.

Removes dead skin from 
the body and unclogs 
pores while eliminating 
toxins from the skin.



SPA ETIQUETTE

MOROCCAN HAMMAM 
60 minutes:  500

Experience Moroccan tradition with this purifying hammam. The skin is exfoliated 
using black soap and kesa, followed by a Ghassoul clay mask. Floral water and 
organic oil are used to refresh and nurture the body.

HERBAL HAMMAM
75 minutes:  600 

This enriching hammam is a combination of traditional black soap, kesa, herbal body 
exfoliation and Ghassoul clay body mask to provide the skin with essential minerals. 
The hair is cleansed while a cooling mist and organic oil refreshes and moisturises the 
skin.

FIVE SIGNATURE HAMMAM JOURNEY
90 minutes:  700

Our signature hammam incorporates double cleansing of the body with personalised 
black soap followed by honey and sugar exfoliation. Relax with an exfoliating facial 
followed by a clay mask. Unwind as the journey continues with a scalp treatment and 
elixir to clear the mind, before a scented floral water is spritzed over the body. The 
ritual is completed by applying organic oil to nurture and moisturise the skin.

TREATMENTS

RESERVATIONS
To ensure the availability of your preferred time and service, we advise you to book in advance. 

Please arrive 15 minutes prior to your treatment to ensure a smooth check in. We will do our 
best to accommodate all walk-in guests but please note, this is subject to availability.

 
AGE REGULATION

Spa treatments, pool access and yoga: the minimum age is 16 years.
 

VALUABLES & JEWELLERY
Please do not bring any valuables to REFIVE. FIVE Palm Jumeirah accepts no responsibility for 

the loss of valuables brought onto the spa premises.
 

CANCELLATION POLICY
If you need to cancel or change your treatment, please inform us 3 hours prior to your 

appointment. We will accommodate late arrivals as best as we can, but cannot guarantee the full 
length of the treatment.




